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* You should consult with your own attorney in preparing this Claim Form to understand your legal rights.
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Stillman , 51 Mill Street, Suite 11

. : Hanover, MA 02339

& o | - T (781) 829:1077
Associates, P.C. - F (781)829-2077
ATTORNEYS AT LAW | Rhode Island Office

(401) 787-4241

) 3-11

August 2, 2013
SENT PURSUANT TO MGL c. 258 §4

I
o

Alison Bouchard, City Clerk

=
- City of Fall River 2% =
One Government Center, Room 227 = E = !
Fall River, MA 02722 Lo 9 O
=X i i1
.S DU
RE: Our Insured: Christopher Martin ) > <
Date of Loss: 2/4/2013 x ~m
| >| o 2
Dear Ms. Bouchard: " -

This correspondence 1s being sent pursuant to M.G.L. c. 258. We have been retained by
Plymouth Rock Assurance Corporation to recover $1,332.54 for property damages resulting
from an automobile accident which occurred on February 4, 2013 in Fall River, Massachusetts.
On that date, Christopher Martin’s vehicle was parked in a lot on Lewiston Street when it was hit
by a City of Fall River truck (Plate #M86987) operated by Kenneth Travis. As a result, Mr. -
Martin’s vehicle was damaged. Plymouth Rock paid for the damage and now seeks
relmbursement through its nghts of subro gatmn

Due to the facts of this case, I hope we can qulckly resolve this matter without the need to file
litigation. Please contact me at your earlier convenience to discuss this claim.

" Thank you in advance for your attention to this matter.
Very truly yours,
WZ

Dennis E..Héaly | | Mi;l/.‘i a0 9?0/@
ISP
] CC




To: Office of the City Clerk RECE | VED
One Government Center
Fall River, MA 02722

03I A 1S AIE22!

CLAIM FORM oITY CLERK/‘{:Hg ~ I

City of Fall River, Massachusetts FALL RIVER, MA

‘Name: Michael Alfonso

Address: 183 Peckham St., Fall River, MA 02724

Phone#:  (508) 207-0268
Type of Claim: X M.G.I. Chapter 84%cl5 - M.G.L. Chapter 258 Other

Date of Incident: Friday, 7/26/2013
Time of Incident: ~ _Approx. 11:45PM ' .
Location of Incident: Plymouth Ave. (Between Buffington St. & Snell St.) North Bound

+ Provide a detailed description of your claim (attach additional sheets if 'necessai*y):

. On Friday evening, 7/26/2013, at approx. 11:45pm | was driving north bound on Plymouth Avenue and
my vehicle struck a construction hole (photo\ex‘hibitsk 9-10) in the right lane. At that point from what | could
see, the impact blew out my front passenger and rear passenger tires. Also, at that timé, the hole was
unmarked and there was no indication to warn drivers of the hole. After the incident | contacted the police to
have it reported and to have my name recorded and documented. The operator told me they had numerous
calls of ‘people blowing out their tires and that they were having someone go by to cover the hole. The
following day, Saturday, 7/27/2013, | went to Benny’s to have the tires replaced {copy of receipt is attached;
Exhibit 1). During this time | was informed that the (2) wheels.had been bent from the impact. From here |
went to the Fall River Police Department to officially report the incident and | was told | had to file a claim

through the City. The officer at the station told me LAL Construction is doing the work in the area of the
incident. Throughout the following week | had to order 2 new wheels to replace the bent ones (receipt

attached; Exhibit 2).

Attached to this claim are photos of the damage (Exhibits 3-8), photos of the hole on Plymouth Avenue
{Exhibits 9-10), and receipts of répairs that had to be done (Exhibits 1-2). In allitis expec’;ed to total $1,055.43
just for repairs, Thgréfore, | demand reimbursement in the amount of $1,200.00 for my property damage, the
cause of which was an unmarked construction hole as referenced above and for my pain and suffering {time

taken out of work to get vehicle repaired).

Michael Alfonso
Dated: August 12, 2013




Michael Alfonso
183 Peckham St. Apt 3
Fall River, MA 02724

‘Vehicle Damage
Reimbursement Breakdown

i

RECEIVED

BIAG 1S AlG 22,

CITY CLERK
FALLRIVER, MA ™

Benny's
Paul Clark Volkswagen
Pain & Suffering

Description
2 tires and tire balancing

2 wheels and alignment
Time out of work

Amount
S 23910
$ 816.33
S 144,57

$ 1,200.00




Exhibit 1]

“ = GE; vt.

Your Favorite Store. ER T 2013 AUG :s Al

TY CLER%{
gtare #5 FALL RI VER
340 Rhode. Island Avenue . .
S Fall River Massachusetts 02721 _
508-574-0360

Receipt Requ1red For Returns' :
Normal sa1e

OIW N 5034@87 o

41079 #
054 TIRE 205 55HR1 104,89 x
- Reg Prc 139. 99 Sa]e Prc 104 99

SooM21 R
. 054 TIRE 205 -BEHR16 104.89 X
* Reg Pre 138 99" Sa]e Prc 104.99
" Tire Balance . ~ 6. 00 nt
- SUBTOTAL . ‘ 225 98
. TAX 3 8. 25% S :
. TOTAL .
.~ VISA 5230
: 424512

THANK YOU FOR SHOPPING AT BENNY S

. STORE HOURS L
Monday - Fr1day Ban-9pm. -
Saturday ‘Gam -8pm’
Sunday gam = .:5pm,
Fwnd A Store Nearest You At
www he]1obennys com

\‘\\%\\\\\\\\E\\E\\\\ I !\i\\\E %\!‘\\%@%\\!\\

é 0005 OQS 12 4687 07/27/13 17 36 26
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Service & Part hours:

MICHAEL ALFONSO
183 PECKHAM ST.

FALL RIVER MA 02724

508-674-2669

00/00/00 31505

PAUL CLARK VOLKSWAGE

122 Liberty Street - Brockton, MA 02301
(508) 587-9040
www.paulclarkvw.com

Mon - Fi 7:30am-5:30pm -
Sales howrs: Mon - Thur 9:00-8:00 - Fi 9:00-6:00 - Saf 9:00-5:00 - Sun 11:00-4:00

3VWRZ7AJ5AMO44942

Sat 7:30am-1:00pm

JIV6IHH1I

31505 | 08/06/13 14419

00000

00/00/00 |706 CASH

08/06/13 {00/00/00

AS A SERVICE RECALL/WARRANTY CUSTOMER YOU MAY RECEIVE AN
E-MATL SURVEY FROM VOLKSWAGEN, IT IS OUR REPORT CARD.

PLEASE GIVE US

YYES" ANSWERS, ANY LESS IS -A FATILING GRADE

THANKS FOR GIVING US THE OPPORTUNITY TO BE OF SERVICE TO
YOU AND YOUR AUTOMOBILE.

A
Com MOUNT AND BALANCE 1 TIRE
Cau
replaced wheel assy
MB1 . A39 c 20.00
1K0998275 repair kit 1 c 25.60
1K0601025BC8%8 WHEEL 1 c 287.00
‘Iiine Total..... 332,60
|
o~ .I . Parts 312.60
e ?ﬂ - Sales Tax 19.54
Y <= L< Labor 20.00
: el G MISC CHARGES 2.50
; - Fﬁ TOTAL-CUST-CRCARD 354.64
wry W’ >
1.1 o>
Cm) [&e) 0:0:
=2 YA
= =
: )
CUSTOMER COPY - PAGE 01 Printed: 08/06/2013 @ 15:27

STATEMENT OF DISCLATIMER
The factory warranty constitutes all of the warranties with respect to the
sale of this item/items. The Seller hereby expressly disclaims all
warranties either express or implied, including any implied warranty of
merchantability or fitness for a particular purpose. Seller neithexr
assumes nor authorizes any other person to assume for it any liability in

connection with the sale of this item/items,

CUSTOMER SIGNATURE

on behalf of servicing dealer, I hereby certify that the information contained
hereon is accurate unless otherwise shoim.. Warranty services described were

performed at no charge to owner. There was no indication from the appearance of
the vehicle or otherwise, that any part repaired or replaced under this claim

had been connected in any way with any accident, negligence or misuse. Records
supporting this claim are available for (1) year from the date of payment notifi-
cation at the servicing dealer for inspection by manufacturer's representative.

(DATE)

{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON




PAUL CLARK VOLKSWAGE

122 Liberty Street - Brockton, MA 02301
' (508) 587-9040
www.paulclarkvw.com .

Setvice & Part hours:  Mon - Fil 7:300m-5:30pm - Sat 7:30am-1:00pm
Sales hours: Mon - Thur 9:00-8:00 - Fri 9:00-6:00 - Sat 9:00-5:00 - Sun 11:00-4:00

HIVSYETT

2!

AR 18 {83
/13 | 14348

183 DPECKHAM ST. ]
FALI, RIVER MA 02724 : T ; T
508-674-2669 - - 706. CASH

S

31504 |08/01/13|00/00/00
THANKS FOR GIVING US THE OPPORTUNITY TO BE OF SERVICE TO

00/00/00

AS A SERVICE RECALL/WARRANTY CUSTOMER YOU MAY RECEIVE AN
- YOU, AND YOUR AUTOMOBILE.

E-MAIL SURVEY FROM VOLKSWAGEN. IT IS OUR REPORT CARD.
PLEASE GIVE US "YES" ANSWERS, ANY LESS IS A FATILING GRADE

Parts . 312.60
Sales Tax 19.54
Labor 119.95
' MISC CHARGES 9.60
. | TOTAL-CUST-CRCARD 461.69
N
~
il ' b .
> < Z
W |
SR+
i =2 44
T
g -
(o]
CUSTOMER COPY - PAGE 02 Printed: 08/01/2013 @ 10:30
STATEMENT OF DISCLATMER On behalf of servicing dealer, I hereby certify that the information contained
hereon is accurate unless otherwise shown. Warranty services described were
There was no indication from the appearance of

The factory warranty constitutes all of the warranties with respect to the
sale of this item/items. The Seller hereby expressly disclaims all , pexformed at no charge to owner.
the vehicle or otherwise, that any part repaired or replaced under this claim
Records

warranties either express or implied, including any implied warranty of
Seller neither had been comnected in any way with any accident, negligence or misuse.
supporting this claim are available for (1) year from the date of payment notifi-

cation at the servicing dealer for inspection by manufacturer's representative.

merchantability oxr fitness for a particular purpose.
assumes nor authorizes any other person to assume for it any liability in

connection with the sale of this item/items,

{SIGNED) DERLER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE)

CUSTOMER SIGNATURE




PAUL CLARK VOLKSWAGE!

122 Liberty Street - Brockton, MA 02301
(508) 587-9040
www.paulclarkvw.com

Service & Part hours:  Mon - Fil 7:30am-5:30pm - Sat 7:30om-1 :00pm
Sales hours: Mon - Thur 9:00-8:00 - Fi 9:00-6:00 - Sat 9:00-5:00 - Sun 171:00-4:00

ATV8TETT

MICHAEL ALFONSO 3VWRZ7AJ5AMO44942 31504 | 08/01/13 | 14348
183 PECKHAM ST.

FALL RIVER MA 02724 |HRAR L _ i
' 10 | VOLKSWAGEN | JETTA SE/S| WHITE 00000

508 674-2669 -

00/00/00 [706 CASH

00/00/00 | ‘ 31504 08/01/13|{00/00/00

AS A SERVICE RECALL/WARRANTY CUSTOMER YOU MAY RECEIVE AN THANKS FOR GIVING US THE OPPORTUNITY TO BE OF SERVICE TO
E-MAIL SURVEY FROM VOLKSWAGEN. IT IS OUR REPORT CARD. YOU AND YOUR AUTOMOBILE.
PLEASE GIVE US "YES" ANSWERS, ANY LESS IS A FAILING GRADE

A
Com MOUNT AND BALANCE 1 TIRE REPLACE RT FT WHEEL BENT
Cau
‘replaced rt front wheel and balance
MB1 AS1 c 20.00
1K0601025BC8%Z8 WHEEL 1 C 287.00
1K0998275 repair kit i .c¢C 25.60
Line Total..... 332.60
B
Com FRONT END ALIGNMENT
Cau
PERFORMED FOUR WHEEL ALIGNMENT .
FEA A9l : : c 99.95
‘ Line Total..... 99.95
C +
Com DECLINED NEEDED REPAIRS NEEDS
LT REAR WHEEIL BENT
Cor CUSTOMER DECLINED NEEDED REPAIRS
DCM A91
' Line Total.....
(%
' . Sy
CUSTOMER COPY - PAGE 01 Printed: 08/01/2013 @ 10§§§3 ;: E?
STATEMENT OF DISCLATMER On behalf of servicing dealer, I hereby certify IRt Jene i.n%‘matlon qu{tained
The factory warranty constitutes all of the warranties with respect to the [ hereon is accurate unless otherwise shown. Wanabj‘tservices descriBed’were
sale of this item/items. 'The Seller hereby expressly disclaims all performed at no charge to owner. There was no ing_[cation fEPT the agm”érance of
warrantiee either express or implied, including any implied warranty of the vehicle or otherwise, that any part repairem replaced under t'ﬂ‘.ts' claim
mexchantability or fitness for a particular purpose. Seller neither had been connected in any way with any accidentz 1 a’*ﬂenc;gr misusg.,‘ Records.
assumes nor authorizes any other person to assume for it any liability in |supporting this claim are available for (1) yeafZfrom the date of pﬂ‘%‘ph notifi-
connection with t;he sale of this item/items. . cation at the servicing dealer for inspection Ab%umufactu@'s repr@utative. .
[N |
CUSTOMER SIGNATURE (SIGNED} DEALER, GENERAL MANAGER OR AUTEORIZ{ED PERSOﬁ”\) {DATE})




Search Part number or keyword

Parts & Accessories eStore
| PAX: 508 sE4 5502

Das Aule, Find a Dealer Zip

i

Genuine Original Equipment Replacement?arts 2010 VOLKSWAGEN JETTA SE!

All Vehicles - 2010 - VOLKSWAGEN - JETTA - SE . 3

Select Section
ALTERNATOR
AUTOMATIC TRANSAXLE
BODY HARDWARE
BRAKES'

CLUTCH

COOLING SYSTEM
ELECTRICAL ~
EMISSION SYSTEM
ENGINE

EXHAUST SYSTEM
FRONT DRIVE AXLE
FRONT SUSPENSION
FUEL SYSTEM

HVAC
MAINTENANCE & LUBRICATION
MANUAL TRANSAXLE
REAR SUSPENSION
STARTER

STEERING

STEERING COLUMN

Part # / Keyword Search
|

! Submit Query | .

[ 1] FRONT SUSPENSION / WHEELS / WHEELS & TRIM / Wheel, steel .
wheel sf&] 16x6.5 MSRP  Core? Online Price
' $15087  $0.00 $150.87

[2] FRONT SUSPENSION / WHEELS / WHEELS & TRIM/ Wheel, alloy

wheel, alloy 16", 5 double spoke, silver, all MSRP  Core ? Online Price
] $30251  $0.00 $302.51
N
o e |« | -
m < 'l- [2] FRONT SUSPENSION / WHEELS / WHEELS & TRIM / Wheel, alloy
e E:J wheel, alloy 16", 5 double spoke, silver, wlo, diesel MSRP  Core?  Online Price
— Ip) > $30251  $0.00 $302.51
(SR —  xz -
& &=
5 o Ledd
) T3
Lid - o= A :
e ™ ™ [2] FRONT SUSPENSION / WHEELS / WHEELS & TRIM / Wheel, alloy
~ IS - wheel, alloy 16", 5 double spoke, silver/gray MSRP  Core ? Online Price i

$330.00 $0.00 $330.00




23

"

MIAG IS AR

FALL RIVER, MA ~ —

ITYCLERK ___

o)
(%3

[ 3] FRONT SUSPENSION / WHEELS / WHEELS & TRIM/ Wheel, allo)'(

. wheel, alloy 16", § single spoke, silver

[4]FRONT SUSPENSION / WHEELS / WHEELS & TRIM / Wheel, alloy

wheel, alloy 16", 10 spoke, silver

[5] FRONT SUSPENSION / WHEELS / WHEELS & TRIM / Whesl, alloy

wheel, alloy 17", 5 spoke, chrome

[5] FRONT SUSPENSION / WHEELS / WHEELS & TRIM / Wheel, alloy

wheel, alloy 17", § spoke, gray

[6] FRONT SUSPENSION / WHEELS / WHEELS & TRIM / Wheel, alloy

wheel, alloy 17", § round slot | ~

[ 8] FRONT SUSPENSION / WHEELS / WHEELS & TRIM / Wheel, alloy

wheel, alloy 17", 14 spoke

[9]1FRONT SUSPENSION / WHEELS / WHEELS & TRIM/ Wheel, alloy

wheel, alloy 18", 5 round slot, from 12/06

[10] FRONT SUSPENSION / WHEELS. WHEELS & TRIM { Whese), alloy

wheel, alloy 18", § double spoke, silver/gray, from 12/08

[11] FRONT SUSPENSION / WHEELS / WHEELS & TRIM / Wheel bolt

wheel bolt non-locking

[12] FRONT SUSPENSION / WHEELS / WHEELS & TRIM / Wheel boit

wheel bolt locking
PARTS: Part number Is for a set of 4 wheel bolts and key. Order by key code,

[13] FRONT SUSPENSION / WHEELS / WHEELS & TRIM / Wheel bolt cap

wheel bolt cap w/o 18" 5 double spoke wheel, non-locking -

MSRP
$330.00

MSRP

$330,00 +

MSRP
$577.50

MSRP
$578.00

MSRP
$385.00

MSRP

" $385.00

MSRP
'$385,00

MSRP
$660.00

MSRP
$5.36

MSRP
$56.00

MSRP.
- $1.00

Core ? Online Price

$0.00 $330.00

Core? ,  Online Price
$0.00 " $330.00

i
i

Core ? Online Price

$0.00 $577.50

Core ? Online Price
$0.00

Core? - Online Price

$0.00 $385.00 °:

Core ? Online Price
$0.00 $385.00

Core ? Online Price
$0.00 $385,00

Core 7 Online Price

$0.00 $660.00

Core 7 Oniine Price

$0.00 $5.36

Core ? Online Price

$0.00 $56.00

Core ? Online Price
$0.00 $1.00

[14] FRONT SUSPEN-SION {WHEELS / WHEELS & TRIM / Wheel bolt cap

H
i
i
1
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:CLAIM FORNI
City of Fall River, Massachuséﬁg- C E ‘ V ED

I:Iéme: : Setr Medercos - 'ﬂ‘,‘,é kUG b A \1:‘“'1‘3,:{"2:
Address: 0 Fredecick St Apr. (- v CLERK ﬁﬂ@

: Al RedGcd  MA 0229y WV T URIVER MA T
Phone #:"" 508 989-D3YY . T
Type of Claim: _/” M.G.L.Chapter 8 _°__MGL.Chapter258 ___Other

. Date of Incident: '7/,:2(/ 2013
Timie of Incident: %0 PM_

; Location of Incident: O nside of S50 ﬂ\/mO)\’)ﬁ Avenve

< Provide a detaﬂed description of your claim (attach additional sheets if necessary):

I Loas el /Uwr:#\f\eaé'f’ on_ Pl oot Averve aodan wih,
J ! v
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my bakes but cld _ d_not swerve die mlmc/(’ T(‘a(ue/?m #\m/u
»/Pﬁp o e el ;aw\(’ aad /)mr%(’a{ velitcles an . fm\fﬁ T aﬂr‘c)(‘@eo(c’ﬁ(
19 L\:«L xPng MaSSie \())o‘”}o o Al @ad mhl@ﬂfr.m@ ‘N |
/h/c/ 0|3 \r\\//mta /l\/a oa Lompeed, T /)u”p/j Lot ~rLo jzm £ S/’IDD

 locuted oo e bottom b 4l }’1 |{ a@er 4/)«( racideat 1o CLec/c g

welicle, fsﬂm N s oot T heard 4 %’ﬁ Jaudk hls; n—;m:ijv\‘
'q_Q,m.A :P\Ae Ldnt Fﬁ%ﬁf\j;r tire, '/Uom F(mm}ﬁ e wire T Q»Wf
~they b \\./\‘4:7619 %3«(%»«; of the (im whas ge. /%ﬂsfz )/vom

f)(n/_q‘fﬁ’.ﬂl -«V)A: \/@LQ (P ﬁﬂ«\ (‘m*@mwi ‘l'}\(’ "e/x,

/rm/ﬁ‘o LS T 78’}1,’ +r
and_tim. Toral cost b fQD}acQﬂL}% d\omm] Omgndwire s H529.31,
»41‘1—45/\23\ (:)uv it | *(:\Ma( P'\OTdf &%é\mm ;i,(_ {)cev]%ge and &qmase afomﬁw,u'\ (olﬂ,‘e; ot -f)le

*You should consult with your own attorney in prepating this Claim Form to understand your legal rights fe df 150

The exact location OF —k\xg get hole Lyas 0m5(olc ok Beo (\Dly mour awvenoe between
QUQQ»SW\ ard S/\e\\ 1. " ‘




TERHINAL
FERCHANT #¢

Tec (401) 438-0642 -

i

35T

MPLIED. WARR/
uthorizas any othal

SRISTOL TOYOTA SCION, INC.

706 METACOM AVE. ROUTE 138
. BRISTOL, RHODE ISLAND 02809
(401) 253-2100 Fax (401) 253-0680

WHERE FRIENDS SEND FRIENDS, EVERYDAY!

WWW.BRISTOLSCION.COM.

”Cﬁ‘\\-cc‘.\%fg WYITOALL

YH “¥3AIY T1V4

"
(v

¢CHIY Qb Iyt

08:00:32 PAG

E10F1
NET502




WWW.BRISTOLTOYOTA.COM

BRISIUL IOUTUIA SUIUN, ING.

706 METACOM AVE. ROUTE 136

BRISTOL, RHODE ISLAND 02809

NEW BEDFORD, MA 02744-2214

VEHIGLE .0, NO, .
'4TlBK1EBBDU'001278- 118

FTE NO.

0. NQ.

(401) 253-2100. Fax (401)-253-0680
WHERE ERIENDS SEND FRIENDS; EVERYDAY! ‘

- ‘ CELL: 508-728-1495

- TOMER NO, K . AD! . . ! s - B SINES

44823 WENDY VEADER ol ™™ 306 | 08/i3/13  [0CS263536.

. LABOR RATE LICENSENO, MILEAGE GOLOR T BTOOKNG, .0 . 7
MARLENE: MEDEIROS ' 105.00 4,786 BLIZZARD PR [114573R
50 FREDERICK ST '3 TGVGTA/AVALON/ADR SN LTD A | 208

PRODUCTION DATE

SELUNG DEALER NO,

R. 0. DATE "

§§/10/13 REPRINT# 1

RED

MICRO-TEC (401) 438-0642

‘mrin7582@comcast. net

20




,‘ .
. i







:




CQ\LU\/\/Q/\\

CLADMIORM © ;zzg E!VED |

C1ty of Fall Rlver, Massachusetts o
Nme: - Maniy L /’/%’@ ZUHAUG!b P25y
_ Address: 3/50/ /7//’}7///2 fvﬂ"ﬂ‘”;@7 CITY CLERK. 15, LL}
o %/(//V%/\ otz 07RO FA\LRWER MA
Phone_#: 77 \/f(;}/,,?;ﬁ 7 . ‘ ,
Type of Claim: M G.L. Chapter 84 _ M.GL. Chapter 258 ‘_“‘_/Other,
Date of Incident: . / 40 2 0 / S 5
.Time of Incident: - D L0 //'/7

) Locatxon of Inc1dent (ﬁ/?a 7> /

Provide a detalled descrlphon of your clalm (attach addltmnal sheets it necessary) :

gypp ;//27 ﬂ/‘?/ )/Jéé‘c/(/ae L////r” 7%@///\ o
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"'7Lk/d Mb/é //4/ th. /M/Zf /’/E‘LC/ 6{ chfss’éﬂﬂ/”ﬂ

| ‘/75{(/@#@/ @@ %c;-a £< Sw;»aﬂ_c(; s Prg
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petbre jepng Hoaii s s sdrony pote (S
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" * You should consult with your own attorney in preparing thls Claxm Form to understand your legal rights. :
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Couned

CEIVED

CLAIM FORM s .
. Cxty of Fall River, Massachusetts 013 AU6 20 A = 0
" Name: &S@ C @QUCA/Q A |5 \b—
o N _ eITY. %E%W
Addres: VMV TROMY L . F |

’Fe\\’?\"x\?m MASS Q72
‘ Phone#:‘ ‘ &% (Q\'\q’k \ q 3

Type of Claim: Y M.G.@r 8 - MGL Chapter 258 Other

. Date of Incident: %“ \u\ - \3
Tire of Incident: 10, 00 A ‘
[ Location of Incident: __ \ ™M 94 TS0 & &%,

+ Provide a detailed description of your claim (attach additional sheets if necessary):

. *é. AB:‘DSQ G\>G\RL'6 Aﬁ'\@pea S EKO\CCG\ 35{‘«)@\(\
AN Mook of \NO e W K
D;nwm\&nca miporxcd 5@%& e_ s |
KO . Sy, &Ozp\xm.x o &S )
Otien Mo, g TMa g \orden Aalde
e g, %«amgm«\cﬁ\ xo’?\x Nosew) Too
S\>K’0\_¢> AU
O D

' '5\6\1 wad e \S\Dﬂ)\&r\ e %r\\ '
\_r\% o b\\a}:er Qe bevdawxuﬁ’ |

*You should consult with your own attorney in preparing ﬂns Claim Form to understand your legal rights
Orlq v ZCopres - LAW
) COPY: ~ QY Councic
I Copy - . CITY ClLerRi<




RUge LV LY ITD 7.0 LURM ] . WU, £L 1 [N

cLamyorv - RECEIVED
: City of Fall River, Massachusetts _ ' o
Name; f}\cvell /(jrrej o S W20 P I u8
 Address: Aol ash @ /j’PT S ey eLern A A= 1
| - /Vw_{;ep(m A earis _ FALL RIVER. MA-
- . PR '
Powott: 774~ 328~ 155 | |
Type of Clalm: M.G.L..Chapter 84 M.G.L. Cliapter 258 Other‘
Daté ofTucideits T u] y 14, 206iF.

.Time of Incident: 3030 PN -
 Locatfon of Incident: _\ /5o T eTmen IV lanz

Provide & detmled descriptinu of your clatm (attach additlonal sheets if necessary)

Q\&%e See camtw o-mal|

~* You should consult with your own atforaey In prcpizﬂng this _élaim Form to understand your legal rights.
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' Y ud
Ted Kaegael mECEIVE 'D

From: Cheveli Torres [chevelitorres@yahoo.com] 013 AUG 20 P I: 48

Sent:  Tuesday, July 23,2013 1:17 PM B

To: tkaegael@fallriverma.org CITY CLERK“______;

Subject: Police K-9 | FALL RIVER. MA '
M. Kaegael,

Good afternoon, my name is Cheveli Torres and I am a friend of one of you're employees, -

" Tony Neves. On Friday, July 19 around 3:30 p.m. I arrived at the water treatment plant to pick
Tony up. Upon my arrival I noticed a large dog running towards my vehicle so I stopped. The
dog continued running and jumped all over my car (passenger, front, and drivers side). I was
petrified and even called Tony hysterical! Finally, a police officer called the dog over and waved
for me to proceed after about 20 seconds or 50 that felt like forever. The purpose of this email is
not to get anyone disciplined, but to bring it to attention and hopefully I or anyone else doesnt
have to go through that horific feeling I felt last Friday afternoon. Thank you and have a good

day. L

ONNN/NINT




RT FENDER

Pana 1

EstiD: 3 Date: 08/12/2013 4:19 PM
Written By:
ORANGE ST.REPAIRS
R Y e
: RECEIVED
291 Orange st. I
Fall River Ma 02724 N3 &G 20 P - 48
508-493-3593 ‘ _
i CITYCLERK ____
~ Email: becouto@aol.com FALL .R.IV FR A
' TORRES, CHEVELI
OWNER LOSS DATA INSURANCE
CHEVELI TORRES Vehicle Condition: Insured:
201 NASH RD Type of Loss: ins. Co:
NEW BEDFORD MA 02745 Point of Impact: Adjuster:
: Days To Repair: Phone: - -
Phone: . ’ Claim No :
-1 774-328-4155 Policy: )
Date of Loss: / /
VEHICLE
Year: 2009 VIN: 1N4AL21E99N485262 Body Code:
Make: NISSAN Prod Date: 02/09 .
Model: ALTIMA ' - Lic Plate:  225WN8 - Odometer: 0
Color: BLACK Clear Coat - State: MA Trim:
L#¥ OPERATION Q DESCRIPTION TYPE PRICE  LABOR PAINT
- FRONT BUMPER
1 R&l Bumper Cover 1.7
2 RSl Lt Bumper Mtg Brkt 0.2
3 Rl Rt Bumper Mtg Brkt 0.2
FRONT LAMPS
4 R&l Lt Combination Lamp Assy 0.4
5 R&l Rt Combination Lamp Assy 04
LT FENDER .
8  Repair LT Fender 1.0 . 22%
7 R&l LT Fender Splash Liner 0.2

Continued on the Next Page...




Date: 08/13/2013 10:28 PM

EstiD: 3
Our File No:
: TORRES, CHEVELI
2009 NISS ALTIMA Lic: 225WNS .
DAMAGE REPORT
L# OPERATION Q DESCRIPTION TYPE PRICE LABOR PAINT
8  Repair RT Fender 2.0 2.2%
9 : Less Refinish Overlap -0.2 -
10 R&I . RT Fender Splash Liner 0.2
RT FRONT DOOR
11 R&l Rt Interior Trim Panel 0.4
12 Repair Rt Door Outer Panel 1.0 2.5*%
13 Less Refinish Overlap -0.4
14  R&l Rt Outer Mirror Assy 0.4
15 Ra&l Rt Side Moulding 0.2
16  R&l Rt Belt Moulding 0.1
17 R&lI Rt Outer Handle 0.2
18 R&lI Rt Glass-Clear 0.8
+MISCELLANEOUS
19 2 Addto Cover Vehicle 6.00 0.6
20 . Add to Color Sand & Buff 1.0
21 2 Mask Jambs 8.00 0.4
22 Tint Color 0.5
23 1 Clean & retape molding 10.00 0.5
24 Clean for delivery - 1.0
25 Clear Coat ' ' 1.9
Line Totals ~> ~24.00 13.4 8.2
o {
s =
g T g
> 0 // =
£1 " o (_ij
5.3 N Ogczc
L ié’ ey
o o 0=
= >k
~ =

Page 2

Continued on the Next Page...




+ EstiD: 3 ' Date: 08/13/2013 10:28 PM
Qur File No: A . :
TORRES, CHEVELI
2009 NISS ALTIMA 'Lic: 225WN8

DAMAGE REPORT

REPORT TOTALS S Amount
LABOR: o ' . |
Body... . ......... 134 Hrs@ $ 32.00 PerHour......... = 428.80
Refinish........... 82 Hrs@.$ 32.00PerHour......... = 262.40
Frame/Structural. . . . 0.0 Hrs@ $ 40.00 PerHour......... = 0.00
Mechanical. . . ...... 00 Hs@ $ 32.00 PerHour......... = 0.00
PARTS & MATERIAL:
Parts ... = 24.00
Paint Material, . ... .. 82 Hs@ $ 17.00 PerHour......... = 139.40
Body Material . . . . .. 40 Hs@ $ 6.00 PerHour......... = 24.00
OTHER CHARGES: ,
Towing & Storage . .. ......ooooiiiuiii = 0.00
Hazardous Waste Removal.............................. " = 0.00
Sublet/Misc........... e e e e e = 0.00
SUBTOTAL .....oivvinneenannnnnnn,, e cerevees. | B78.60
Sales Tax on 878.60........... e e rriean o= 54.91
TOTAL .....iivevvnennn e n i a e aa s Chireeeerrens $ 933.51
- NOTICE -

_This estimate report is based upon our visual inspection and includes only the items listed on this report for
repairs, Occassionly, after repair work is started, hidden or missed damage is found and additional costs may be
necessary. All parts prices subject to actual invoice. This estimate report is valid for 60 days.

| hereby authorize repairs to my vehicle for the amount of this estimate,

Signed: ‘ Date:

Lt

e

i
2
Led

Emv. o’

wehicu

-{t) 2013 ABF SYSTEMS, INC.

FALL RIVER, MA

ABF Estimating Solutions from www.abfsystems.com

013 AUG 20 P - uQ9
ITYCLERK ________

n
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C <

Address: ,600/ 7 GE 7 D/IQIJ&/ S/ /6@/

CLAIM FORM

- T 30
. City of Fall River, Massachusetts 3 WG 23 A S 3 | l/,..'
Name: Ldiqcfl“&ﬁ D=y /Q(ﬁ LERY\/’\;)&'/V ‘

oy C\L RIVER. T

Phone#: 580X 675/ ’@:’; / 5/
* Type of Claun _____ M.G.L. Chapter 84 M G L. Chapter 258 Other
. Date of Inc1dent ’7" el 2’

Time 6f Incident: PP~ Gi36. Ao

' Location of Incident: P[_\/ " oc_} T Ve BETivESNS B O}’ /Z el GTO ’d

AND QA& X7

- Provide a detalled descnptmn of your claim (attdch additional sheets if necessary):

Z w g "75,40@4_4,/&/@ NOe7rs N
Fr Y nm1ouTs/ AVE m THE TEAVEL LANE

- /e/@/f—s@c,) LOHER) ThA @&&?’

F@»@ﬂ./?’?’/& T A PST H-ote

(B 5720z Buﬁ/—«/d@md 3’7&3@/
AND SwEL SrEsSET =
AR /%OML BZOUD 7‘/7‘/“‘74
[FFP> LOST my LU AOVE AND
7THE wzséé@L > Be=x DHm H-6ED..
Z oeredad 7O FLY 2 pur#/ 149V oN
SaAroedq y /1406/\)/;.56/ 7-37-12 CoulD>.
NOT S ua y WHEEL @QU& ) P>

£o0od A ORANSC Bt PLAce)

OvEre. 74 E ArolE,
*You should consult with your own attorney in preparing th1s Claim Form to understand your legal rights
| cf%&s//b vy VQ&U\J_Q j
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Henry's Tire Service

Invoice #0056317

714 Globe St., Fall River, MA 02724'::25;
Phone: 508-678-5362 Fax: 508-679-9Z§§ .
RECEIVED
03 A6 23 A %37
Customer Inforfhation ~ -.. T L Inveice o A&éi&i&ﬁ‘rﬁ#‘ﬁ}l@mﬁ%ffﬁf
Tk T ) Ty
Walter Dzialo Date: 8/21/2013 ~|PO Numbsr:
’ Reference: 0056317 Work Order#: W-266293
Fall River, MA .
Salesperson: Aaron Gauthier ‘Comment:
™ Comment:
Route: ' .
P: 508-674-0514 Contact: Delivery Date: 8/21/2013 Entered By: Aaron Gauthier
Vehicle: 2008 Toyota Camry Lic No: ) Unit: ! Mileage:
VIN: Desc: 2008 Toyota Camry . i
~Qty | Description Temem e o [ UnitPrice | Ext.Price
1.00 Tire Mount/Dismount A 10.00 10.00
1.00 Tire Balance A 14.00 14.00
MA Taxable [Subtofal: .~ . 24:00.-]
Terms: Net 30th ‘ [ Tofal: = - $24.00.]
8/21/2013 Payment# P-266294 Amount: $24.00
Visa 24.00
# - Balance ©$0.00 |
Terms: | DueDate | . Due Amphﬁt:f',%-!. -~ Amt Remain - .
” 9/30/2013 $24.00 $0.00
i ' :.!: 1
. . i
"Thank You" &

I hereby authorize the stated repair work to be done along with the necessary material, and hereby grant Henry's Tire permission to operate the
vehicle herein described on streets, highways or elsewhere for the purpose of testing and/or inspection. An express mechanic's lien is hereby

acknowledged on above vehicle to secure the amount of repairs thereto,
" “Henry's Tire is not responsible for loss or damage to vehicles, or articles left in ve

hicles, in case &f fire, theft or any other cause beyond its control.

A 1.5% (18% APR) service charge will be assessed on any amount which becomes delinquent beyond 30 days.
Warranty on suspension parts and labor is 1 year (Shocks and Struts canry a lifetime warranty),.,:\’(_Varranty on Brake parts and labor is 6 months.

W-266293

8/21/2013 = 10:05 AM Page: 1

Entered By: Aaron Gauthier

Signature

4k
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Page 1 of 1

checknote@comcast.net

-+ Font Size -

Wheels and Caps Receipt " e =

From : Wheels and Caps Customer Suppart <websitesales@wheelsandcaps.com>
‘Subject : Wheels and Caps Receipt )
To : checlmote@comecast.net

Wheels and Caps Receipt

Sun, Jul 28, 2013 02:58 PM

*#* PLEASE PRINT RECEIPT OUT AND RETAIN IT FOR FUTURE REFERENCE *#¥

Order Number

115692

CustomerID 14842181

Order Date 7/28/2013 1:58:11 PM

Bill To: i
Walter Dzialo Ship To: )
2001 Meridian street : Walter Dzialo

' 2001 Meridian street

Fall River, MA 02720

Fall River, MA 02720

United States United States
508 674-0514 508 674-0514
checknote@comcast.net
Order Date: 7/28/2013 1:58:11 PM Locale/Currency: en-US / USD
payment CREDITCARD - , 'Name On Card:  Walter Dzialo
Card Type: VISA ‘Card Number:  *¥¥¥6999
1 s | Product E.Quantit\;'i Price | Ext Price | '
Plastic Hubcap, Wheel Cover 16 Inch - 61137- ‘
FWCG1137UFWCE1137U20 RecondiﬁonedIOEM - Silver Full Face Painted 1 $0.00 $40.00
ﬁrder Notes: SubTotal: $40.00
one Shipping: UPS Ground $12.42
Tax: $2.50
Total: $54.92

Ydg [l 4 ST 4 p s 4 p %, ey aremAANO LAt M Ty Vel O 7290 /2N1112




XFINITY Connect Page 1 of 2
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XFINITY Connect : checknofe@comcast.ne -

httn

i)gnE‘VED + Font Size -
T
Your HH Auto Wheel And Trim Order A o: 371
*_ N ag23 AT
F H K ,_,._/"Fhu, Aug 15, 2013 02:28 PV
rom : wheels@hubcapsusa.com cITY CL £ g{!\\ e R g
Subject : Your HH Auto Wheel And Trim Order FALL

To : checknote@comcast.net

HiH Auto Invoice 88032

Processed 08/15/2013 13:28:15 CDT

Ordetr 88032
Thank you for your order. Please keep this invoice for your records.
Bill To . ~ Ship To
Name: Walter Dzialo Name; Walter Dzialo
Email Address: checknote@comcast net Email Address: checknote@comcast.net
Phone Number: 508 674-0514 Phone Number: 508 674-0514
Fax Number: - Fax Number:
Company: : Company:
Address: 2001 Meridian street - Address: 2001 Meridian street
Fall River, MA 02720 Fall River, MA 02720
Product - Quantity Price/Ea  Total
STL69415/ 69494 Toyota Camry Whee[ Steel Black '
#4261106350 1 $99.95.  $99.95

Shipping: Free Shipping to $0.00
Continental USA Only ’
' Sales Tax $0.00

Total $99.95

HH Auto Policies and Guarantees:

If the customer is not satisfied with hisfher order, contact HH Auto explaining the issue and request a Retum Authorization Number.
Return the item(s) within 14 days of receipt and HH Auto will fully refund the purchase price provided the customer:

1. Did not use or damaged the product.

2. Did not order the incorrect part.

3. Did not simply decide they no longer want or need the product.
4. Requested a Retum Authorization Nurmber.

This guarantee is voided if the product has been used or damaged. A 15% restocking fee, $15.00 minimum fee applies to any hubcap or
grilie orders, and a 35% restocking fee, $35 minimum applies to any alloy or steel wheel orders in which the product was not returned
within 14 days, a Return Authorization number was not requested, the product was ordered incorrectly (consumer mistake), or the -
customer decides they no fonger need or want the product after it has shipped. An additional charge of $15.00 for hubcap or grille orders
and $35/wheel for whee! orders will apply to any orders that are refused for any reason, at time of delivery, or the package is returned as
undeliverable. No retumns or exchanges are allowed on merchandise after 30 days. HH Auto/Hubcap Haven respects the right to privacy

://Web.mail.cbmcast.neﬂzimbré/h/nrinﬁnessage?id=173460&tz=America/N ew York&... | 8/15/2013




Hubcap Haven: STL69415/69494 Toyota Camry Whg:el Steel Black #4261106350

Fro

Page 1 of 2

The Onl
and Wheel

cap Dlsmbutors, lnc

l

FREE SHIPPIRG!E!

Note: Unless Specified, Center Caps Are KOT Included on Rim/Wheel Purchases
This ONLY Applies To Rim/Whesel Purchases, Hubcaps Come Complete
k y o Qrders placed before Noon CST are usually shipped the same business day
C“Ck for Alaska, Hawail or customers outside the U.S, must call to order
Review .

o
—
P <
STL69415/69494 Toyota Camry Wheel Steel Black #4261106350 >0
: g
—m
o2
Quantity in Basket: None ~<— -
Price: $98.85 ‘ =
Order Online -0 l
X

Quanty: [ ][ Add to Basket ]

1 Single STL69415/69494 Toyota Camry '02-'11, 16 hole black steel wheel.

Size: 16x6.5
Lugs: 5
Bolt Pattern: 4.5 Inch

Toyota Part Number: 4261106350, 4261106170, 4261133310 or 4261133320

STL69415/69494 Toyota Camry Wheel Steel Black #4261106350

NEW UNIVERSAL FACTORY FACTORY ALLOY WHEEL CHROME WHEEL CHROME
WHEELCOVERS ORIGINAL USED ORIGINAL WHEELS  CENTER CAPS SIMULATORS ACCESSOREES
HUBCAPS & RIMS

ader' in Wheélg .

l

LY €2 90 €Il

LE

1

CHROME TRIM
ACCESSORIES

i

GaAIST

htto/www . hubcaphaven.comy/mmS/merchant. mve?Screen=PR OD& Store Code=HC&Prod... 8/5/2013
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CLAIMFORM - = 7 . oecpVED
Clty of Fall River, Massachusetts - o T AR

CNmei | st Dtitonklolon— © pnwsze AT

B Adgiress: ‘ 9717 2/4’//2&%/%4}” o ATY CLERY //«:‘L\:'/jf”
o 4724 L PRI RIVER A

- ',P.hoﬁe#:' . @?5 474777/%9

Typé of Claim: ____M.G.L. Chapter 84 ______M..G.L. Ch'apter 258 | 'Other

~ Datd ofincigent: '. % //J ﬁﬁ A . |

Loestonornditont el Tt e A /w@w

| Prov1de a detalled descrxpﬁon of your claun (attach additional sheets if necessary) : :
/&@%/M% W zy @WM W @M*’
ren does a- %af%%(/ ﬂ/m it 4%///%4%

,%fjéuz %%i%w
7 Mq@@%z//

'%ﬁ% %/z//épwf G =5 9ZIIL

’M¢ N Q (Lc\m - V\K7D(LA/J\ e
A @‘pcﬁ

ZCC

Lok eL% e //3

* You should consult with your own attorney in prepiﬁng this (fla'im Form to understand your legal rights.




‘m EMPIRE . . N
LB AUTO \ A EMPIRE HYUNDAI, INC.
. | — 428 PLEASANT STREET
GROUP : - . FALL BIVER, MA 02721

| f;)—[_ oY 5@,22/; Q// 7. 3 B (?08).673-7646

CELL: 774-644-3593

cusowERre. 33647 T FPFEREY WHITE 6233581 | bB/21/13 |HYEEZ19891
- 1 AGOR RATE TTGRNEE NO. MILEAGE COLBA ﬂigg):} 4

HAROLD WOLSTENHOLME 7,058 ':EB ALLURE/ |FD034
22 MCKINLEY AVE : T SNGAL /ELANTRA/4DR, SDN LTD AT Pz 05/04/12 15
SOMERSET, MA 02726 . | "V{EHI&E'I ig"ij n 4AE 1 cu 4 6 5 2 3 3 i UING DEALER NO, PRODUQTION DATE
WOLSTENHOLM22@COMCAST NET RREN ' RO ROGEY21/13  |REPRINT# L
RN R 7443 | REEED wugNﬁ ‘ TOMNENTS “ : MOz 7058

' ] DISPOSAL OF HAZARDOUS WASTE

! Tha State of Maasachusetts requires that all
DN % hazardoua waste (Ofl, Solvants, Anti-Freeze,

TR ato,) must be disposed of by a ticensed con-
wractor in an environmantally sale manner.

WA Any chargea for disposal of hazardous waste
TR AL 5\\ reflecte our conformity to state law in addition
10 our concern for the preservation of the

TR
%)
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THESE REPAIRS ARE COVERED

l\\\
)
R 4 \% .. BYALIMITED WARRANTY - |
‘: 3y \ R 2 o* :
AR SEE DEALER FOR
WQ\)N WARRANTY COVERAGE
b |
8 '\\ RAdda
§ ?% i e ALL PARTS ARE
O R R % TR '
; " “a\ \Eiﬁ%ﬂﬁ.“' % <<.‘\:i\\§%\‘-“\%.‘“ o NEW UNLESS
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W ] WARRANTY
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@ Hyunoai

Assurance

L&

B REQUIRES IMMEDIATE

WILL REQUIRE FUTURE
: ATTENTION

ATTENTION

\& May contribute to vehicle efficiency and a green environment

@ Maintenance Wear Item

Date:

'T\Jame' L\J g L’S L/V/y[&l_;/l/\

E-mail address on file! [] Yes O No E-mail address:

e State inspection month:

OK to text when ready? D Yes [ No Phone number:

Mileage: [Qg:gz:/__

Model / Year: - VIN: ¢ 02ZTX RO/ Hat #:
Waiting? [] Yes [#"No Tewr 7.~ | Promise time: L i . .
@iuc-?l.ihk. Av,BlueL'in'k enrolled: .[JYes [ No [ N/A Subscription: [ Assurance [ Essentials [] Guidance -

Head Lights / Fog Lights / Turn Signals ,

| Tail Lights / Brake Lights / License Plate Light
Windshield (cracks, chips and pitting)

Wiper Blades ~ Condition, operatlon

.!Cabln Air Filter B

Horn (6peration) / Interior Lights
Heat / A/C System (operation) -

Battery Termmals (Clean if necessary)
Battery Performance
Attach Battery test results

Engine Air Filter @ ‘&,

Cooling System (Check for visible leaks and damage)
Radiator, Heater; A/C hoses

Drive Belts ()

Engine Oil Level — On arrival ® &

Tire Age B
é PSI set to Factory Spec

Tire tread depth
" Brake Lining

___ TireAge

;% PSI set to Factory Spec g 2 o

Tire tread depth’ z

Transaxle / Transmission
. (if equipped with dlpstlck>® Brake F}elng
Coolant (level / condition) () !
Brake Fluid (level / condition) @ : PSI set to Factory Spec U
- ll)flow, CShECk padF;/vejar be N/A Uneven Tire wear? [J NO [J YES If YES, we recommend
= rower teering Fluid (may be ) @ U Improper inflation, check inflation | préssure mon'chly :
: Windshield Washer Fluid | 1] Alignment check recommended ¢ :
- B8 Drive Shaft Boots / ConstantVelocn:y Boots DT”’ e Replacemem:
(as equipped) tL ,
“ B Shocks, Struts and Suspens:on components . | Tire Age: Any tires that are over six (6) years old based
Steermg, linkages / wheel end play / bearmgs on the manufacturing date should be replaced by new ones.
Transaxle, Transfer case, Driveshaft, - See Owners manual for additional information.
Transmission, U- -Joints, Shift Linkage o '
[l Exhaust system (leaks, visible damage, loose .
" parts, corrosion)
' Oil and / or ﬂund leaks, visual inspection 6132 532 43235,
(Specify) 1. |
Brake lines;, hoses, parking brake o J

Comments

Consultant Name

Technician Namie and/or Signature

Customer Signature
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EMPIRE
AUTOMOTIVE
GROUP

EMPIRE HYUNDAI, INC.

428 PLEASANT STREET
FALL RIVER, MA 02721
(508) 673-7646

CELL:. 774-644-3593

CUSTOMER NO, 3 3 647 ADVISOR TAG NO, INVOICE DATE INVOICE NO,
FEDERICO YBARRA 621 2463 08/02/13 |HYCS218783
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.

HAROLD WOLSTENHOLME 6,832 |RED ALLURE/ |H15634

22 MCKINLEY AVE ' 12 JHYUNDAT/ELANTRA/4DR SDN LTD AT Pz 05704712 | "= 15

SOMERS ET’ MA 02726 VEHICLE .0, NO. SELLING DEALER NO, PRODUCTION DATE

DH4AELlLCU462233 |10
WOLSTENHOLM22@COMCAST . NET FRE N ot "°08/01/13
HEgﬁgc_Ew%—7443 BUSINESS PHONE COMMENTS Mo: 6832

-DESCRIF.

-#1 GOAL IS
TF:FOR-ANY, REAS
PERFORMED .ON: YOUR . VEHICLE; PLEASE: CALL:

ON ; YOU: AREZ‘NOT SATISFIED MITH.THE REPAIR

PAGE20F2 " ]

" CUSTOMER COPY

[ END OF INVOICE ] -

DISPOSAL OF HAZARDOUS WASTE
The State of Massachusstts requires that all
+| hazardous waste (Oil, Solvents, Anti-Freeze,
| etc.) must be disposed of by a licensed con-
tractor in an environmentally safe manner.
Any charges for disposal of hazardous waste
reflects our conformity to state law in addition
to our concern for the preservation of the
environment.

THESE REPAIRS ARE COVERED
BY ALIMITED WARRANTY

SEE DEALER FOR
WARRANTY COVERAGE

" ALL PARTS ARE
NEW UNLESS
SPECIFIED
OTHERWISE

|TERMS:

[JcAsSH []CHECK

[ 1 OTHER [_] CREDIT CARD
[ ] WARRANTY

Vhant Yoc
WE APPRECIATE

- YOUR CONFIDENCE
[N OUR DEALERSHIP

- SFes5342Q (10/09)




EMPIRE | -
AUTOMOTIVE . | S |  EMPIRE HYUNDAI, INC.

GROUP : . 428 PLEASANT STREET
= ; FALL RIVER, MA 02721
(508) 673-7646

CELL: 774-644-3593

cusTovene. 33647 FEDERICO YBARRA 621|""2463  |"“08/02/13 |fVCSS18783

HAROLD 'WOLSTENHOLME HBoRRATE HORNBENS. Hienes 6,832 RED. ALLURE/ H15634

gémﬁ&&%%ﬁ%&n 6 4 17 JHYUNDAT/ELANTRA/4DR SDN LTD AT Pzl 05/04/12 |[™""™% 15
- KB rHaae1cuae2233 [fo [mmes

WOLSTENHOLM22@COMCAST .NET RENS Rone "°88701/13

HE§5§°53*7§5—7443 BUSINESS ProNE COMNENTS : ‘ - © MO: 6832
T T T T T T T DSOS A OF TR ARG US WASTE
g S — T st ot s

etc.) must be disposed of by a licensed con-
tractor in an environmentally safe manner.
Any charges for disposal of hazardous waste
reflects our conformity to state law in addition
to our concern for the preservation of the
environment.

THESE REPAIRS ARE COVERED
BY A LIMITED WARRANTY
SEE DEALER FOR

. WARRANTY COVERAGE

ALL PARTS ARE
NEW UNLESS

SPECIFIED
OTHERWISE

: TERMS:

[ JCASH [ ]CHECK
[JOTHER [] CREDIT CARD
] WARRANTY

Ttk You
WE APPRECIATE

] 1 | YOUR CONFIDENCE
"' CUSTOMER™ STATES LOWER ENGINE -SHIE .-
- REPLACED LOWER ENGINE SHIE ‘| INOUR DEALERSHIP

PAGE1OF2 . . CUSTOMERCOPY ' .. - TCONTINUED ON NEXT PAGE] . 02:326m .~

SFess342Q (1003)




